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No smartphone? No problem.



Section 2

 Important information on 

supermarkets 





By scanning or by 
entering the code 
at the checkout in 
store.

https://www.aldi.co.uk/customer-services/terms-and-conditions
http://groceries.asda.com/
http://groceries.asda.com/
https://direct.asda.com/george/clothing/10,default,sc.html
https://cards.asda.com/conditions-of-use
https://cards.asda.com/?cmpid=dmc-_-otc-cards-_-vanityurl-_-generic-_-giftcards&utm_source=vanityurl&utm_medium=dmc&utm_term=giftcards&utm_content=generic&utm_campaign=otc-cards
https://cards.asda.com/?cmpid=dmc-_-otc-cards-_-vanityurl-_-generic-_-giftcards&utm_source=vanityurl&utm_medium=dmc&utm_term=giftcards&utm_content=generic&utm_campaign=otc-cards
https://cards.asda.com/contactus


Call 0344 375 
0739

OR

https://www.love2
shop.co.uk/custo
mer-support

https://www.love2shop.co.uk/COMMON/corporate/terms/Iceland-e-Gift-Card-TCs.pdf
https://www.love2shop.co.uk/balance
https://www.love2shop.co.uk/customer-support
https://www.love2shop.co.uk/customer-support
https://www.love2shop.co.uk/customer-support
http://marksandspencer.com/
http://marksandspencer.com/
http://marksandspencer.com/
https://www.marksandspencer.com/c/help/legal-and-ethical-policies/what-are-the-gift-cardegift-card-terms-and-conditions
https://www.marksandspencer.com/c/gift-card-balance
https://www.marksandspencer.com/c/gift-card-balance
https://www.marksandspencer.com/c/gift-card-balance
https://www.marksandspencer.com/c/gift-card-balance
https://www.marksandspencer.com/c/gift-card-balance
https://www.marksandspencer.com/c/gift-card-balance


Shop Online Terms Check balance Valid for Getting help

Branded gift 
cards; PayPoint 
and PayZone 
products and 
services including 
bill payments and 
E top-ups;
mobile top-ups;
Oyster; postage 
stamps;
Lottery tickets and 
games including 
scratch cards;
cigarettes, 
tobacco and 
e-cigarettes;
HND accounts.

No McColl’s Terms

By scanning or by 
entering the code 
at the checkout in 
store.

Expires 31/12/21 https://www.mccoll
s.co.uk/contact-us

https://www.mccolls.co.uk/contact-us
https://www.mccolls.co.uk/contact-us


Exclusions Shop Online Gift Card 
Terms Check balance Valid for Getting help

Branded Gift 
Cards;
All lottery related 
products;
PayPoint products 
and services;
Stage 1 Infant 
Formula milk;
Tobacco and 
related products;
Postage stamps;
All in store 
concessions;
Petrol and Diesel;
Mobile phone top 
ups;
Online delivery 
charges;
Travel Money.

Sainsbury's 
Terms

If your physical Gift 
Card has a QR code 
on the back of the 
card., you can scan 
this QR code with a 
smartphone device 
and follow the link 
provided to confirm 
your current card 
balance and expiry 
date of your card.

You can check the 
balance of a Gift Card 
or eGift Card via our 
automated phone line 
on 0800 636262 you 
will need the 19-digit 
card number and PIN 
for this process.

You can also ask a 
store colleague at the 
till to complete a 
balance check.  Note, 
we will also provide 
you with a receipt after 
each transaction to 
confirm the balance.

2 years from 
issuance

Contact customer 
services on 0800 
63 62 6

https://www.sainsburys.co.uk/
https://www.sainsburys.co.uk/
https://www.sainsburys.co.uk/
https://help.sainsburys.co.uk/help/terms-and-conditions/GiftCardTCs
https://help.sainsburys.co.uk/help/terms-and-conditions/GiftCardTCs


Supermarket Exclusions Shop 
Online Gift Card Terms Check 

balance Valid for Getting help

Yes, by going 
here

2 years from 
issuance

http://waitrose.com/
http://waitrose.com/
http://waitrose.com/
https://www.johnlewis.com/customer-services/shopping-with-us/terms-and-conditions
https://wbiprod.storedvalue.com/WBI/lookupservlet?language=en&host=johnlewis.com
https://wbiprod.storedvalue.com/WBI/lookupservlet?language=en&host=johnlewis.com


Section 3

 FAQs and where to find help



Frequently asked questions 



Frequently asked questions 

https://www.huggg.me/free-school-meals


Frequently asked questions 



Frequently asked questions 



Where to get help

https://www.huggg.me/free-school-meals

